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Organization | P S IE

(Corresponds with PSS 1.1 through 1.31, AT =

Chapter 1, above.) L L :

N D

 purpose of the FAP | COWENTS WHO ACTI ON DATE | DATE

1.1

1.2

1.3

1. 4(a)

A child and spouse abuse
servi ce program exists, as
specified in DoD Directive
6400.1 (reference (c)).

Prograns that contribute to
t he devel opment of healthy
famlies exist, as specified
in (reference (c))

Early identification and

I ntervention in cases of

all eged child and spouse abuse
are pronoted, as specified in
(reference (c)).

Rehabilitation and treatnent
prograns exist for child and
spouse abuse (see "Interven-
tion and Treatnment CA/N Cases”
PSS 4.36 through Chapter 4,
above: and “Intervention and
Treat nent in Spouse Abuse
Cases” PSS 5.30 through 5. 34,
Chapter 5, above)

A-2




CATEGCORY: ACTI ON REQUI RED

TO MEET PSS

0
o

SECTION 1.0

Qrgani zati on and Management (cont.)

I—Zl>——l:U:l>‘U“
ZO ——Tomo X m
ZOr—H0 >
Om—AMrTUT=Z0 0

purpose of the FAP (cont.) COMMVENTS WwHO ACTI ON DATE

O
>
Im

(b) These prograns do not preclude
appropriate admnistrative or
di sci plinary action, as
specified in DoD Directive
6400.1 (reference (c)).

1.5 Cooperation exists wth |
responsi ble civilian authori -
ties in efforts to address

child and spouse abuse
probl ens.

The FAP as a Conmand Program

1.6(a) The FAP is officially sanc-
tioned as a command support
program with concomt ant
authority and responsibility.

(b) Pol i cies and procedures exi st
defining these policy making,
coordi nating, and nmanagenent
functions.

1.7 Coordi nation and col |l aborati on
exi sts between the FAP and
nedi cal servi ces.

|
II
|

» |
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| CATEGORY:

SECTI ON 1.
L Organi zation and Managenent (cont.)

0

FAP as a Command Program (cent. )

A FAPO has been appoi nted by

responsi bl e for inplenenting

Service directives shall be

the retention and provision of
FAP services to active duty

been devel oped and publi shed

A program statenment defining

services, and persons to be

He the installation commander
t he FAP.

1.9
| npl enented on criteria for
menbers.

|nstallation FAP Directive

1.10 A current FAP directive has
by the installation.

1.11
t he FAP purpose, scope of
served has been devel oped.

1.12

All eligible mlitary famlies
living in the civilian com
munity, those famlies living
on the installation and eligi-
ble civilians are recipients
of FAP servi ces.

w [T

|
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Installation FAP Directive (cont.) COVMENTS \=/\HO ACTI ON DATE DATE

1.13(a)

(b)

MOU

1. 14

1.15

1.16

An installation FAC has been
appoi nt ed.

The FAC nenbership, functions,
and responsibilities have been
specified for the installa-
tion.

Necessary and appropriate MOUS
w th external organizations
(as specified in PS 4.1,
Chapter 4, above) have been
devel oped.

Exi sting MOA5 with local child
protective services set forth
roles and functions on report-
ing responsibilities, refer-
rals, case managenent, and
ener gency interventions.

Exi sting MOUS require that,
when possible, participating
agenci es neet professional

standards set by the rel evant
field.
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1.18

1.19(a)

Exi sting purchase of service
contracts or agreenents are in
witing and specify terns and
conditions of services to be
provi ded.

Exi sting purchase of service
contracts or agreenents are
moni tored and eval uated on a
speci fied basis.

Management Accountability

Coordi nati on and col | aborati on
exi st between mlitary instal-
| ati ons, including those of

di fferent Services.

Overal |l program goals, treat-
ment objectives, and services
to be provided by the instal-
| ati on FAP have been est ab-

| i shed.

FAP personnel roles, func-
tions, and responsibilities
have been defined in witing.
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CATEGORY : Y [N
E [0
SECTION 1.0 S
| «rgani zation and Managenent (cont.)
IManagenent Accountability (cent . ) =
() Policies exist ensuring that
cooperation occurs between
I nstal |l ati ons.
1. 20(a) The devel opnment, oversight,
coordi nation, admnistration,
and eval uation of the FAP is
facilitated by the FAPQO
(b) Clear lines of authority and
accountability are nmaintained
by the FAPQ
1.21 The operation of the FAP is
gui ded by witten policies and
procedur es.
1, 22 An installation FAP policies
and procedures manual exists
that is revised and updat ed.
1.23 A sufficient nunber of
qual i fied personnel to neet
the PSS are avail abl e.
A-7
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Organi zati on and Managenent (cont.) | [P O L
AT N E
L || T
0 E
N D
Physi cal Resources of the FAP COMMVENTS VWHO ACTI ON DATE | DATE
1.24 Necessary admi nistrative
services, logistical support,
and equi pnent are provided.
1.25 The physical setting is suit-
ably housed and equi pped and
| ncl udes roons for interview-
ing clients in a confidenti al
setting.
1.26 Client case records are stored
In secure file cabinets.
1. 27(a) A sufficient nunber of tele-
phones are available to FAP
personnel .
(b) The tel ephone system has the
capacity to accommopdate a 24-
hour energency response for
FAP reports.
1.28(a) The FAP has access to suffi-

cient government vehicles in
safe condition for inplenent-
ing its services.




CATEGORY: Y IN|P |E ACTI ON REQUI RED A C

E A | X TO MEET THE PSS C O

SECTION 1.0 S R|c T M
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| Organi zation and Managenent (cont.) | | P O L
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Physi cal Resources of the FAP (cent . ) COMVENTS VWHO ACTI ON DATE | DATE

Procedures exist specifying
t hat energency vehicles be
used for nedical/psychol ogi cal

Fi nanci al resources to inple-
ment the PSS are avail able as
specified in DoD Directive
6400.1 (reference (c)).

An annual report describing
the PSS and goals along wth
avai | abl e and needed resources

|nformation Systens

A plan for collection, atili-
zation, and di ssem nation of
i nformati on has been devel oped

(b)
emer genci es .
Fi nanci al Resources
1.29(a)
()
| S prepared.
Managenent
1. 30
and i npl enent ed.
1.31

Gui delines are established to
ensure that all statistical
reporting requirenents (DoD,
Services, and installation)
are net.
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SECTI ON 2.0 S $ : 1 p
ramily_Support (Prevention) Services | [P S II§
(Corresponds with PSS 2.1 through 2. 11, AT =
“hapter 2, above.) L L !

N D
promoting_Ceneral Awareness COMMENTS WHO ACTI ON DATE |DATE

2.1(a)

2.2

2.3

Prevention, education and
training efforts on the scope
of child and spouse abuse
exist for command, mlitary
personnel, and their famlies.

An orientation to the FAP is

provided to all newly assigned
personnel .

Prevention prograns exist that
i ncl ude information and educa-
tion for potential victins,

of fenders, and non-of f endi ng
fam |y nmenbers.

Qutreach efforts that are
provi ded or arran?ed by the
FAP exi st and include preven-
tion, education, and training
on the extent and nature of
child and spouse abuse, an
awareness of famly violence,
how to report it, and avail
abl e services.
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SECTION 2.0 S R |c T M
T | E 1 P

Fanily SupPort (Prevention) Services | | P O L
(cent . ) AT N E
L | | T

0 E

N D

Promoting_ General Awareness (cent. ) COWMENTS VWHO ACTI ON DATE | DATE

2.4 A general awareness effort
about child and spouse abuse
| ssues and services exists
t hat devel ops and di ssem nates
publications and utilizes
public affairs resources for
both the Mlitary and civilian
communities .

Pronbte Awareness Wthin Mlitary

Communi ty

2.5(a) Education on the nature of
child and spouse abuse, its
prevention, the nature and
avail ability of FAP services,
and stress is provided on a
specified basis for all in-
stallation and unit commanders
and their imedi ate staff.

(b) Information on their rolesand
responsibilit”ies is provided
to all new conmanders.

2.6(a) An education program exists
for professional and para-
pr of essi onal Fersonnel who
work with children in Mlitary




CATEGORY: N [P | E ACTI ON REQUI RED A C
o | A | X TO MEET THE PSS C O

SECTION 2.0 R |c T M
T | E 1 P

Family Support (Prevention) Services | P O L
(cent. ) AT N E
L | | T

0 E

N D

Pronote Awareness Wthin Military COMMVENTS WHO ACTI ON DATE | DATE

Communi ty

(cent. )

()

rel ated services (the DoDDS,
and child devel opnent centers,
etc.) on causes and effects of
child and spouse abuse, iden-
tification and reporting re-
sponsibilities and avail abl e
servi ces.

Screeni ng procedures exist to
i dentify potential or actual
child abusers or nolesters who
are engaged as caregivers of
chi | dren.

Advocacy Services for Children, Spouses,

and Fam | i es

2.7

Advocacy exists for the estab-
| i shment and i nprovenent of

t hose services that pronote
healthy famly |ives.

Criteria exists for identi-
fying high risk popul ations by
doi ng needs assessnents of the
mlitary community (mlitary
dependents on and off base)
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| CATEGORY:

SECTION 2.0
Family Suppo It (Prevention) Services
(cent . )

Advocacy Services for Children, Spouses,
and Fanmlies (cent . )

()

2.9(a)

(b)

2.10

A -1 annual plan of action based
on the outconme of the needs
assessnent is devel oped.

Advocacy at the case specific
| evel takes place.

Aggregate information about
case specific information is
al so considered in devel opnent
of a case plan.

Resource and service deIiverﬁ
problens are identified to the
FAC, appropriate installation
fonnanders, and hi gher eche-
ons .

Fanil vy Support Servi ces

2.11

The follow ng services are
provided by the FAP or avail -
abl e through the utilization
of other mlitary or civilian
resources :

» M ||

OZ"

—>——1g>To “
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CATEGORY: Y [N |P |E ACTI ON REQUI RED A C
o E o | A |Xx TO MEET THE PSS C O
SECTION 2.0 S R |c T M
T | E 1 P

Family SuPPort (Prevent ion) Services | P O L
(cent. ) AT N E
L | | T

0 E

N D

Family Support Services (cent. ) COVWMENTS VWHO ACTI ON DATE | DATE

Spouse:

(a) Cbpin% W th stress
wor kshops, support
baby adjustnent pro
job problems, etc. )

(stress
groups, new
bl ens, and

(b) Emer gency assi stance (finan-
cial, housi ng, health care,
and basic necessities etc.)

() Spouse and single parent sup-

port groups (same s
I ncest survivors, et

(d) | n—hone services (f
ﬁart-day, vi siting,
onenaker services,

(e) Counseling (marital,

group, and ot her)

ex and
cC.)

ul I - or

nurse, and

etc.)
famly,

(f) Life skills devel opnent

(g) Famly |ife education and

fam |y planning.
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CATEGORY:
SECTION 2.0

Family_ Support (Prevention) Services
(cent . )

Family Support Services (cent. )

(h) Soci al i zation (social groups,
Koung w ves and/or young
usbands groups, Americaniza-
tion, and |anguage, etc. )

() Personal safety (assertiveness
training, rape prevention, and
sel f—defense, etc.)

(j) | nt er personal relationships

(conflict resolution and com
muni cations, etc.)

(k Special needs famlies.

(1 Legal Servi ces.

(m Rape prevention and coping
w th rape.

_Children _and Fam lies:

() Af f ordabl e and accessible \
child day care (child develop-
ment center, famly day care,

part—day care, and respite day
care, etc.)

w

P | E ACTI ON REQUI RED A C
A | X TO MEET THE PSS cC O
R |c T M
T | E 1 P
| P O L
AT N E
L | T
0 E

N D

| COWENTS VWHO ACTI ON DATE | DATE
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CATEGORY: Y | N|P |E ACTI ON _REQUI RED A C
E |0 | A|X TO MEET THE PSS cC O

SECTION 2.0 S R |c T M
T | E 1 P

Family Support (Prevention) Services | P O L
(cont.) AT N E
L | T

0 E

N D

Fam |y SuPPort Services (cent . ) COVMVENTS WHO ACTI ON DATE | DATE

(b)

(c)

Support services for new
parents (prenatal serices,
child devel op educati on,

i nformation and referral, and
coping wth parenthood, etc.)

Education for parents (parent-
I ng education, stress reduc-
tion on parenting, and group
support, etc.)

Preventive counseling (drop-in
center and hotline for stress
calls, etc.)

| n~hone services (full- or
part—-day, visiting nurse, and
honenmaker, etc.)

Life skills devel opnent.

Ener gency assi stance (finan-
cial, basic necessities,
housi ng, and health care,
etc.).

fe education and

Famly i
y pl anni ng.

fam |
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\TEGORY : Yy I[N [P | E ACTI ON REQUI RED A C

E |o [A | X TO NVEET THE PSS cC O

SECTION 2.0 S R | ¢ T M
T | E 1 P

mily Support (Prevention) Services | P O L
ont . ) AT N E

L | T

0 E

N D

F mily Support Services (cent. ) COMMVENTS VWHO ACT | ON DATE | DATE

(1)

()

Soci al i zation (social groups,
young w ves and/or husband
groups, Anericanization, and
| anguage, etc. )

Saf ety education for children
(protection agai nst abuse and
seeking help, etc.)

Personal safety (assertiveness
training, rape prevention, and
sel f defense, etc.)

| nt erpersonal relationship
skills (conflict resolution
and conmuni cations, etc.)

Rape prevention and coping
w th rape.

ping Wth the Stresses of Mlitary

fe.
(@)
()
(c)

Pr edepl oynent
Post depl oynent.

Separation due to mlitary
assi gnment

A-17




(d)
(€)

CATEGCRY: Y [N |P |E ACTI ON_REQUI RED A C
E (0o |A | X TO MEET THE PSS cC O

SECTION 2.0 S R |cC T M
T E 1 P

amily Support (Prevention) Services 1 |P O L

(cent. ) AT N E
L | T

0 E

N D

Fanmily Support Services (cent. ) | COWENTS VHO ACTI ON DATE ([ DATE

Rel ocati on and/ or a PCS.

Transition to civilian life.
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CATEGORY: Yy [N [P |E ACTI ON_REQUI RED A C

E |o |A |X TO MEET THE PSS C O

SECTION 3.0 S R |¢ T M

T | E 1 P

| nvestigation, Assessnent of the | P O L

' and Disposition of FAP Cases AT N E

(Corresponds with PSS 3.1 through 3.17, L || E
Chapter 3, above.) 0

N D

|nitial Reporting of Child or Spouse COVVENTS VWHO ACTI ON DATE | DATE

Abuse

3.1 An informational program
exists to informthe mlitary
and civilian communities on
t he purpose of reporting,
reporting procedures, investi-
gation and assessnent proce-
dures, and the scope of
| nterventi on,

3.2 All reports of alleged child
or spouse abuse are referred
to the FAPO or designee.

3.3(a) A case record is opened for
every new case of child and/or
spouse abuse reported to the
FAP . Every alleged incident
s docunented in witing.

(b) Pertinent witten information
s collected for the case
record regardl ess of the
adm nistrative unit which
obt ai ned the 1 nformati on.

(c) The security of the case
record is maintained.
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Abuse (cont.)

CATEGORY: P | E ACTI ON REQUI RED A C
A | X TO MEET THE PSs C 0

SECTION 3.0 R |c T M
T | E 1 P

| nvestigation, Assessnment of the | P O L
Conplaint, and Disposition of FAP Cases AT N E
(cent. ) L | | T
0 E

N D

Initial Reporting of Child or Spouse COMMVENTS VWHO ACTI ON DATE | DATE

3. 4(a) Policies and procedures exi st
to ensure that the mlitary
| aw enforcenent blotter on
i nci dent reports of child and
spouse abuse is reviewed.

(b) I n accordance with the M,
the installation | aw enforce-
ment agency contacts local |aw
enf or cenent agencies for ac-
cess to reports of child and
spouse abuse incidents involv-
ing mlitary personnel and
fam i es.

3.5 Pol i cies and procedures exist
to ensure that the follow ng
responsibilities are carried
out

(@) Medi cal assessment for all
mnors in the househol d and
treatnment for all famly
menbers in the household by
medi cally trai ned personnel,
when i ndi cat ed.
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| CATEGORY:

SECTION 3.0

| nvestigati on, Assessnent of the

Conplaint, and Disposition of FAP Cases
(cent . )

|nitial Reporting of Child or Spouse
Abuse (cont.)

» M

—X>» 20>

(b) Notification of the Service
nmenber’ s conmander.

() Notification of mlitary |aw
enf orcenent and investigative
Agenci es.

(d) Notification of the |ocal

child protective services ag-
ency (in alleged child abuse
cases only) in the U S and
where covered by agreenent
over seas.

(e) Observance of the %ﬂplicable
rights of alleged offenders.

3.6 A 24-hour a day reporting
mechani sm exi sts for receiving
reports of alleged child or
spouse abuse.

3.7(a) Policies and procedures exi st
to ensure that the FAP is con-
suited by mlitary |aw en-
forcement on the referral of a
spouse (famly) to a shelter
or safe house.

|
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Abuse (cont.)

CATEGCORY: Y |N|P |E ACTI ON REQUI RED A C
E |o |A |X TO MEET THE PSS C O

SECTION 3.0 S R |c T M
T |E 1 P

| nvestigation, Assessnent of the I P O L
Conplaint, and Disposition of FAP Cases AT N E
(cent . ) L || T
0 E

N D

|nitial Reporting of Child or Spouse COVMENTS VWHO ACTI ON DATE | DATE

()

3.8

Initial

The MOU specifies that civil-
ian | aw enforcenent inform
an abused spouse of FAP
services at the tinme of
referral .

| n accordance wth MOUS and
policy, FAP personnel are in-
formed and consulted within 24
hours by mlitary |aw enforce-
ment personnel and/or the

| ocal child protective ser-

vi ces agency on all alleged
child abuse, nolestation, and/
or exploitation situations on
recei pt of an incident report.

| nvesti gati on and Assessnment of

3.9(a)

| Conplaints of Child and sSpouse Abuse

Policies and procedures exist
defining investigation and

| nvestigative roles of FAP
staff, mlitary and civilian
| aw enforcenent agencies and
the public child welfare
agenci es.
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— |

specifying tinme lines for
staff to conplete the assess-
ment phase of an alleged abuse
| nci dent .

Policies and procedures exi st
reflecting the urgency of pro-
tecting the alleged victim
based on severity of abuse and
further risk.

CATEGORY : Y [N [ |E
E |0 |A |X
SECTI ON 3.0 S $ :
|nvestigation, Assessment of the P
complaint, and Disposition of FAP Cases AT
(cent. ) Lo
0
N
|nitial lnvestiaation and Assessnent of
 ~omplaints_0Of Child and Spouse_ Abuse _|
(b) Policies and procedures exi st
that specify when it is
appropriate for FAP staff to
do protective service investi-
gations w thout |aw enforce-
ment and when to assist inves-
tigative agencies.
(c) Policies and procedures exi st
governing investigations over-
seas and are adapted to host-
nation | aws and SOFAS.
3.10(a) Policies and procedures exi st

[ COWMENTS

ACTI ON REQUI RED A C
10 MEET THE PSS “ 0
T M

1 P

0 L

N E

I

E

D

WHO ACTI ON DATE | DATE
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(cent. )

: Y I[N |P |E | ACTI ON REQUIRED A C
I E |lo |A |x TO MEET THE PSS |c o
SECTION 3.0 S R |cC T M
T |E 1 P

|nvestigation, Assessnent of the | P IEI) IE
| Complaint, and Disposition of FAP Cases ﬁ |T -
(cent . ) o !
N D

Initial lnvestigation and Assessnent of COMVENTS VWHO ACTI ON DATE [ DATE

3.11

3.12(a)

A reporting system shall

ensure that the FAP staff and
mlitary |aw enforcenent
mlitary investigative ser-
vices, civilian | aw enforce-
ment agencies, and the public
child protective services
agency are notified during the
| nvestigation and information
gat heri ng stage.

Procedures exist to foster
sufficient, accurate, and
timely exchange of information
with the public child protec-
tive services agency, mlitary
| aw enforcenent, mlitary in-
vestigative agenC|es and by
installation’"s MOUS with
civilian | aw enforcenent agen-
ci es.

Exchange of information shall
be maximally conplete between
agencies having interest in
the investigation and disposi-
tion of FAP cases.
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CATEGORY:

SECTION 3.0

Investigation, Assessnent of the

complaint, and Disposition of FAP Cases
(cent .

wrrl—<|

oz |
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[ Conplaints of Child and Spouse_Abuse

3.13

3.14

3.15

Policies include outline of
the procedures required to
protect the rights of the

al | eged of fender and victim

during the investigation and
assessnent phase.

Policies and procedures exist
t hat ensure the sharing of

rel evant information about the
findings of the investigation
anmong the various mlitary and
civilian organi zations invol -
ved in the case, wthout vio-
lating client rights.

Witten policies and proce-
dures exi st on the case man-
agement of out-of-honme or in-
stitutional child abuse or
sexual abuse.

Z O ——TOmo X [

[ COWMENTS

—_1

ACTI ON REQUI RED A C
10 MEET THE PSS C O
T M

1 P

O L

N E

I

E

D

VHO ACTI ON DATE [DATE

A-25




: Y IN |P |E ACTION REQURED |A C
ALEERE E o |A |X TO MEET TH S PSS c o
S R |c
SECTION 3.0 A 1 P
Investigation, Assessnent of the I | P ﬁ> E
Conplaint, and Disposition of FAP Cases AT -
(cent. ) L || .
0
N D
| nf or mat i on _Gathering on Child and COMVENTS WHO ACTION DATE | DATE

Spouse Abuse Incidents

3.16

3.17

On receipt of the initial |aw
enf orcenent investigation re-
port, followup takes place to
remedy the gaps in factual
information on the alleged
abuse.

Policies and procedures exi st
to Frotect the confidentiality
of |aw enforcenent and crim-

I nal investigative service
reports.
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CATEGORY:

SECTION 4.0

| ntervention and Treatnent in Child

Abuse and Neglect Cases
(Corresponds with PSS 4.1 through 4.42,

Chapter 4, above.)

» M=

Chil d Abuse and Neqgqlect Cases

4.1

4.2

4.3

4.4

Policies and procedures exi st
that define child abuse, ne-
gl ect, and sexual abuse, as
specified in DoD Instruction
6400.2 (reference (a))
(cross-reference PSs4. 14
through 4.17, Chapter 4,

above) .

Policies and procedures exi st
that define extrafam /i al
abuse, including abuse occur-

ing in loco parentis, abuse by

strangers, and child to child
abuse as specified in refer-
ence (a)

Gui del i nes have been est ab-
| i shed for assessnent and
treatnment of juvenile

of f enders.

Policies and procedures exi st
that define a case and an in-
cident as specified in refer-
ence (a)
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4.5 Early identification and
I ntervention in cases of
al l eged child abuse and/or
negl ect cases are required,.

4.6(a) Medi cal assessnent and treat-
ment for all eligible famly
menbers by appropriately
trained personnel is ensured,
as appropriate.

(b) Referrals are nade for in-
eligible famly nenbers.

4.7 Qui del i nes have been estab-
lished to ensure that com
manders have tinely access to
conpl ete case information when
consi dering appropriate dispo-
sitions of allegations,
| ncl udi ng: prognosi s, extent
to which the alleged offender
accepts responsibility, and
ot her appropriate factors, as
specified in DoD Instruction
6400. 2 (reference (a))
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Cases

4.8 Pol i cies and procedures exist
specifying that the protection
of the alleged victimand at-
risk siblings shall be given
first priority in providing
| nvestigatory, assessnent, and
| ntervention and/or treatnent
servi ces.

4.9 Criteria exist for the relo-
cation of the offender (Ser-
vice nenber) from hone to
al ternative housing.

4.10 Policies in conpliance with
appl i cabl e | aws governing pro-
tective custody exist that in-
clude criteria and procedures
for renmoval of a child victim
froma househol d when that
child is in danger of abuse.

4. 11 Criteria exist for determning
the severity of the harmto
the child victim the serious-
ness of allegation(s), and the
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CATEGORY :

SECTION 4.0

| ntervention and Treatnent of Child

Abuse and Neglect Cases (cont.)

Assessnent _of Child Abuse and Neglect

and Cases (cont.)

4.12

4.13(a)

ri sk factors for future abuse.
Definitions exist for harm
severity of harmand risk as
specified in PS 4.11, Chapter
4. above.

Pol i ci es and procedures speci-
fy that recantation is consid-
ered a fact in the case and
not a conclusion that the
abuse did not occur.

Al'l installation FAP cases re-
quiring imedi ate protection
receive immedi ate nedical ex-
am nations by a qualified

medi cal practitioner.

Gui del i nes exist for access to
medi cal services in OCONUS
cases.

Policies and procedures exist
t hat define physical injury as
a type of maltreatnent, as
specified in DoD Instruction
6400.2 (reference (a)).
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and Cases (cont.)

Policies and procedures exist
t hat define sexual nmaltreat-
ment, exploitation, rape and/
or intercourse, nolestation,

| ncest, and ot her sexual

mal treatment as specified in
DoD I nstruction 6400.2 (re-

Policies and procedures exi st
that define types of negl ect
as specified in reference (a)

Policies and procedures exi st
that define the types of emo-
tional maltreatnent, as speci-

Policies and procedures exi st
t hat define the process of

4.15
ference (a))
4.16
4. 17
fied in reference (a) .
Assessnent Distinctions
4.18
ri sk assessment.
4.19

Policies and procedures exist
t hat define the assessnent
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SECTION 4.0

| nterventi on and Treatnent of Child

Abuse and Neglect Cases (cont.)

w

r>——0> 0 "

Assessnent Di stinctions (cont.)

4. 20

4.21(a)

4.22

| nformati on sources, such as

background information checks
and collateral contacts, that
are to be cont act ed.

Monitoring and support is
provided to the child s famly
during investigation and as-
sessment to ensure adequate
protection of the child victim
and si blings.

Policies and procedures exi st
that define the basic require-
ments for doing an assessnent.

The assessnent is done by a
Level —Two professional, as

defined in PSS 7.3 and 7.5,

Chapter 7, above.

Policies and procedures exi st
t hat specify the nethods for
assessing factors in child
abuse as specified in PS 4. 22,
Chapter 4, above.
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Assessnent Distinctions (cont.) COMVENTS WHO ACTI ON DATE | DATE

4.23(a) Policies and procedures exist
that specify how a child vic-
timand other children are to
be interviewed by FAP per-
sonnel .

(h) The assessnment is done by a
Level - Two professional, as de-
fined in PSS 7.3 and 7.5 Chap-
ter 7, above.

4.24 (a) Policies and procedures exist
t hat descri be when specific
di agnosti c assessnents are to
be used.

(b) The di agnostic assessnent is
conducted by a Level-Two pro-
fessional, as defined in PSS
7.3 and 7.5, Chapter 7, above.

4. 25 Pol i cies and procedures exist
that reflect the foll ow ng:

(a) Make paranmount child-risk as-
sessnent factors which provide
for the protection of the
chil d.
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| ntervention and Treatnent of Child

Abuse and

Neglect Cases (cont.)

Assessnent

Distinctions (cont.)

w
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()

(c)

Ensure that the nost serious
cases receive the nost pronpt
and i ntensive assistance.

Support professional judgenent
and not substitute for it.

Show sensitivity to racial,
ethnic, and cultural differ-
ences in the therapeutic pro-
cess .

Assi st in devel oping the case
pl an.

| ncl ude individual and sibling
eval uations wth attention
given to individual differ-
ences .

|nitial Case or Service Pl an

4.26(a)

Initial case or service plans
are devel oped within 30 days
of opening the case (date the
FAP received report of alleged
abuse) .
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CATEGORY:

SECTI ON 4.

Abuse and

0

Neglect Cases (cont.)

» M “

|nitial Case or Service Plan (cont.)

(b)

4.27

Assessnent

Initial case or service plans
are witten, in accordance

wi th policies and procedures.

The famly is engaged in using
its own strengths and re-
sources throughout the case

pl anni ng process as descri bed
In PS 4.27, Chapter 4, above.

of the Need for Qut-of-Hone

Protection of the Child Victim and

Siblings

4.28

4. 29

Policies and procedures exi st
t hat specify what conditions

must be nmet before the renoval
and/or return honme of a child.

Options for 24-hour energency
housin?, both on and off the

instal [ ation, have been deve-
| oped and are utilized.

The FAC and the CRC

4. 30

A FAC has been appointed and
serves as a policy-nmaki ng and

recommendi ng body for the FAP.

°=|
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The FAC and the CRC (cont.) COVMVENTS VWHO ACTI ON DATE | DATE

4.31(a)

()

4. 32

4. 33

4. 34

The FAP CRC functions as a
mul tidisciplinary team

Menbers of the FAC and CRC may
be appointed representatives
of relevant advocacy groups.

Witten policy and criteria
exi st for determ ning whether
or not a childisin “ imm-
nent” danger and this has been
shared with all other relevant
mlitary organi zations.

Policies and procedures exi st
that specify the definitions
of substantiated, suspected,
and unsubstanti ated, as speci-
fied in DoD Instruction 6400. 2
(reference (a) and PS 4. 33,
Chapter 4, above.

The FAP case manager/clinician
works with the CRC to nmake and
docunent the determ nation of
the case status as specified
in PS 4.34, Chapter 4, above.
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4. 35 The CRC is responsible for:

(a) Determ ning the status of the
case; “unsubstantiated,” “sus-
pected,” or “unsubstnatiated .°*

(b) Revi ewi ng and approving the
assessnent .

(¢) Revi ewi ng and approving the

case or service plan.

(d) Revi em ng and approving that
Level - One and/or Level -Two
| nterventions are indicat ed.

(e) Revi ewi ng and neki ng appropri -
ate recommendations to com
manders on command administra-
tive actions being planned for
active duty Service nenbers
i nvol ved in FAP cases, in ac’
cordance with Service direc-
tives .
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CATEGCORY:

SECTION 4.0

| ntervention and Treatnent of Child
Abuse and Neglect Cases (cont.)

The FAC and the CRC (cont.)

() Revi ewm ng and nmaking appropri -
ate recommendations on crim -
nal action being contenpl ated
agai nst an offender of a sub-
stantiated FAP case by mili-
tary or civilian law enforce-
ment agencies or judici al
of ficers when requested, and
in accordance wth Service
di rectives.

(9 Maki ng recomendations to the
comrander on a Service nmem
ber’s participation in treat-
ment .

(h Monitoring and advising the
commander on a Service nmem
ber’s participation in treat-
ment .

(1) Approvi ng case transfer and/or
cl osure.

w
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| Level -One I ntervention Services: COMVENTS VHO ACTI ON_DATE DATE

Level -One intervention ser-
vices are provided or arranged
by the FAP:

These are defined, as “educa-
tional |l y-based prograns” and
i ncl ude parenting, child/ado-
lescent development, stress
managenent, anger managenent,
and interpersonal communi ca-
tions .

Policies and procedures exi st

t hat describe existing pro-
grans, their |ocations, under
what circunstances they should
be used, and referral and fol-
lowup Processes.

Policies and procedures exi st
t hat describe avail able Level -
One FAP services.
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CATEGORY:

SECTION 4.0

| ntervention and Treatnent of Child
Abuse and Neglect Cases  (cent . )

w

Support Servi ces: Level - One

4.37(a) The devel opment and provi sion
of Level-One interventions, as
identified in PS 4.37, Chapter
4, above, 1s pronoted.

(b) Pol icies and procedures exi st
t hat descri be existing pro-
grans, their |ocations, under
what circunstances they should
be used, and referral and fol-
lowup Processes.

Level - Two | ntervention Services:
|

Oinically-Based Programs
4. 38 Level - Two treatnent services
are provided or arranged by
the FAP:
(a) These are defined, as “clini-

cal | y-based prograns” speci-
fically about child abuse and
i ncl ude chil d—adol escent coun-
seling (i ndividual or group) ;
stress insight, reduction, and
control; anger insight, reduc-
tion, and control; and inter-
personal communi cations in-

si ght devel opnent.
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CATEGORY:

SECTION 4.0

| ntervention and Treatnent of Child
Abuse and Neglect Cases (cont.)

mrn—<"

Level - Two Intervention SexVi ces:
Clinically-Based Programs (cent. )

(b) Policies and procedures exi st

t hat describe avail able Level-
Two FAP servi ces.

4.39(a) Educati onal | y- based prograns
are utilized for FAP clients
who are involved in Level -Two
treat ment, when appropriate.

(b) Case plan docunentation is
provi ded.
| Support Services: Level - Two
4.40(a) The devel opnent and provi sion

of supportive services needed
in Level-Two intervention ser-
vices, as identified in PS

4. 40, Chapter 4, above, is

pr onot ed.

(b) Policies and procedures exi st
t hat descri be existing pro-
granms, their |ocations, under
what circunstances they shoul d
be used, and referral and fol-
lowup pProcesses.
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Support services: Level-Two (cont.) COVMENTS VWHO ACTI ON DATE [ DATE

4.41( a) Treat nent services appropriate
for treating offenders, vic-
tires, and other household mem-
hers in need of Level-Two in-
tervention services involving
counsel i ng and psychot her apy,
as identified in PS 4. 41,
Chapter 4, above, are provided
or arranged by the FAP.

(h) Pol i ci es and procedures exi st
t hat describe existing pro-
grans, their |ocations, under
what circunstances they shoul d
be used, and referral and fol-
lowup procedures.

Term nation of FAP Services in Child

Abuse/Neglect (Cases

4.42 (a) Policies and procedures exi st
that require termnation to be
based on docunentation includ-
ing a current risk assessnent
and progress in treatnent of
t he objectives.

(b) CRC revi ews and approves all
t erm nati ons.
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CATEGORY:

SECTION 5.0

| ntervention and Treatnent in Spouse

Abuse Cases

(Corresponds with PS 5.1 through 5. 35,
Chapter 5, above.)

[N ey I o

Spouse Abuse

5.1

5.2

5.3

5.4

5.5

Policies and procedures exi st
t hat defi ne spouse abuse, as
specified in DoD Instruction
6400.2 (reference (a)). ( See
PSS 5. 11 through 5.14, Chapter
5, above.)

Policies and procedures exi st
that define a case and an in-
cident, as specified in refer-
ence (a)

Early identification and in-
tervention in cases of alleged
spouse abuse is pronoted, as
specified in reference (c)

Medi cal assessnent and treat-
ment for all eligible famly

menbers by appropriately

trai ned personnel is ensured,

as specified in reference (c)

CGui del i nes have been est ab-

| ished to ensure that com-
manders have tinely access to
conpl ete case information when
consi dering appropriate

di spositions of allegations
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Assessnent

| ncl udi ng: prognosi s, extent
to which the alleged offender
accepts responsibility and

ot her factors, as specified in
reference (a)

of Spouse Abuse Cases

5.6

5.7(a)

Policies and procedures exi st
specifying that the protection
of the alleged victimand any
m nor children in the house-
hold shall be given first pri-
ority in providing investiga-
tory, assessnent, and inter-
vention and/or treatnment ser-
Vi ces.

CGui del i nes exi st defining when
avictimis to be referred to
a shelter or a safe house.

Policies and procedures exi st
to protect the right of the
adult victimto nmake the final
deci si on about novi ng.
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5.8(a)

5.9(a)

5.10

Criteria exist for recomend-
ing relocation of the offender
(Service nenber) from the hone
to alternative housing pending
a full investigation and
assessnent

Criteria exist for recommend-
ing the offender’s (Service
menber) return hone.

Policies and procedures exi st
specifying that the victim who
has been referred to a shelter
shall be infornmed of any
potential risks in returning
home or assuming other living
arrangenents.

Policies and procedures exi st
specifying that the victimwho
has used a shelter shall be
infornmed of all options prior
to departing the shelter.

Criteria exist for determning
the severity of the harmto
the victimof spouse abuse,
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Assessnent of Spouse Abuse Cases (cont.) COWENTS VWHO ACTI ON DATE | DATE

5. 11

5.12

5.13

5.14

t he seriousness of the allega-
tion(s), and the risk factors
for future abuse. Definitions
exist for harm severity of
harm and risk as specified in
PS 5.10, Chapter 5, above.

Policies and procedures exi st
t hat define physical injury as
a type of maltreatnent in ac-
cordance with PS 5.11, Chapter
5, above.

Policies and procedures exi st

t hat define sexual violence
agai nst a spouse in accordance
wth PS 5. 12, Chapter 5,

above.

Policies and procedures exi st
that define property violence,
I n accordance wth PS 5.13,
Chapter 5, above.

Policies and procedures exi st
t hat define psychol ogi cal
viol ence, 1in accordance wth
Ps 5.14, Chapter 5, above.
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CATEGORY:

SECTI ON 5.

| nt ervent |

0

on_and Treatnent of Spouse

Abuse Cases (cont.)

» m=<

| Assessnent

Di stinctions

5. 15( a)

(b)

5.16

5.17(a)

Policies and procedures exist
that define the basic require-
ments for doing an assessnent.

The assessnent is done by a
Level -Two prof essional, as

defined in PSS 7.3 and 7.5,

Chapter 7, above.

Policies and procedures exist
that specify the nethods for
assessing factors of spouse
abuse as specified in PS 5. 16,
Chapter 5, above.

Policies and procedures exist
t hat specify how the victim of
spouse abuse and any m nor
children residing in the
household are to be inter-

vi ewed by FAP personnel.

The assessnent is conducted by
a Level - Two professional, as
defined in Pss 7.3 and 7.5,
Chapter 7, above.
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CATEGORY:

SECTION 5.0

| nt erventi on and Treat nent of Spouse

Abuse Cases (cont.)

m <

w

Assessnent _Di stinctions (cont.)

5.18

5.19

Policies and procedures exi st
that reflect the folowing:

Make paranount risk-assessnent
factors, which provide for the
protection of the victim and
m nor children.

Ensure that the npst serious
cases receive the nost pronpt
and intensive assistance.

Support professional judgenent
and not substitute for it.

Show sensitivity to racial,
ethnic, and cultural factors
in the therapeutic process.

Assi st in developing the case
pl an.

| ncl ude individual assessnents
of the offender, victim and
any mnor children.

Policies and Procedures exi st
that define the process of
ri sk-assessment
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CATEGORY:
SECTION 5.0

Intervention and Treatment of Spouse
Abuse Cases (cont.)

Assessnent Distinctions (cont.)

5.20 Pol i cies and procedures exi st
that define the assessment
i nformati on sources, asS speci-
fied in PS 5.20, Chapter 5,
above, which are to be con-
tatted.

5.21 Policies and procedures speci-
fy that recantation is consid-
ered a fact in the case and
not a conclusion that the
abuse did not occur.

tial . |

5.22(a) Initial case or service plans
are devel oped withi
of opening the case (date the
FAP received report of alleged
abuse) .

(h) Initial case or service plans
are witten in accordance wth
policies and procedures.

O mkk I
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CATEGORY:

SECTI ON 5.

0

| ntervention and Treatnent of Spouse

Abuse Cases (cont.)

Initial Case or Service Plan (cont.)

w

oz |
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5.23

Assessnent

The offender and victim are
engaged in using their own
strengths and resources

t hr oughout the case pl anning
process.

of the Continuing Need For

FAP Services Including the Return Hone
| of the Spouse

5.24 (a)

@ui del i nes, as described in PS
5.24, Chapter 5, above, exist
to assist the adult victimin
t he decision to return hone.

Gui del i nes exi st to address
the offender’s return to the
famly and these enphasi ze
informng and invol ving the
FAP and the offender’s famly.

The FAC and the CRC

5.25

Witten policy and criteria
exi st for determ ning whether
or not a spouse victimis in
“imm nent danger” and this has
been shared with all other
mlitary organi zations.
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5.26(a) The CRC nakes a determ nation
of case status as specified as
specified in PS 5.26, Chapter
5, above.

(b) The CRC nmakes recomendati ons
to the Service nenber’s
conmander on referrals to a
specific treatnment program

(¢) The CRC nonitors and advi ses
t he commander of progress in
treat ment.

5. 27 Pol i ci es and procedures exi st
that specify the definitions
of substantiated, suspected,
unsubstantiated, and at ri sk,
as specified in DoD Instruc-
tion 6400.2 (reference (a))
and PS 5.27, Chapter 5, above.

5.28 Docunent ati on of the determi-
nati on of the case status, as
specified in PS 5.28, Chapter
5, above, is made.

5.29 The CRC is responsible for the
foll ow ng:
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()

Determ ning the status of the
case, “substantiated,” “sus-
pected,” or “unsubstantiated .°*

Revi em ng and approving the
assessnent

Revi ew ng and approving the
case or service plan.

Revi ew ng and approvi ng appro-
priate interventions and
treatment services.

Revi em ng and nmaki ng appropri -
ate recommendations to com
manders on conmmand adm ni -
strative actions being planned
for active duty Service nmem
bers involved in FAP Cases in
accordance wth Service

di rectives.

Revi em ng and nmaki ng appropri -
ate recommendati ons on crimi-
nal action being contenpl ated
agai nst an offender of a sub-
stanti ated FAP case by
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(1) mlitary or civilian | aw en-
f orcenment agencies or judicial
officers, when requested and
I n accordance wth Service
directives.

(9) Approvi ng case transfer and/or
cl osure.

Spouse Abuse Level -One Interwvention

Servi ces

5.30(a) Level -One intervention ser-
vices are provided or arranged
by FAP.

(h) These are defined as “educa-

tionally-based prograns” and
| ncl ude stress managenent,
anger nmanagenment, inter-
personal conmmuni cations, and
support groups.

(c) Policies and procedures exi st
t hat descri be avail abl e Level -
One FAP servi ces.
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5.31 (a) The devel opnent and provision
of Level-One intervention and
support services are pronoted
as 1dentified and prioritized
in PS 5.31, Chapter 5, above.

(b) Policies and procedures exi st
t hat describe existing pro-
grans, their |ocations, under
what circunstances they should
be used, and referral and fol-
lowup processes.

Spouse Abuse lLevel -Two I ntervention
Servi ces

5.32(a) Level -Two intervention ser-
vices are provided or arranged
by the FAP.

(b) These are defined as "clinic-

aly-based prograns” and are
described in witten policies
and procedures.

(c) Policies and procedures exi st
that specify the criteria for
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5.33(a)

the selection of the appro-
priate treatnent services and
referral and followup
procedures .

Docunentation for the reason
and/ or deci sion has been nade
in the case record when appro-

priate treatnent is not pro-
vi ded.

Level - Two treatnent services
appropriate for treating

of fenders, victins, and other
househol d nenbers in need of
counsel i ng and/ or psycho-
therapy, as identified in PS
5.33, Chapter 5, above, are
E'Kpovi ded or arranged by the

Policies and procedures exi st
that describe avail able Level -
Two FAP servi ces.
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5.34 (a)

The devel opnent and provi sion
of supportive services needed
In Level -Two intervention are
pronoted, as identified and
prioritized in PS 5. 34,
Chapter 5, above.

Policies and procedures exi st

t hat descri be existing pro-
grans, their |ocations, under
what circunstances they should
be used, and referral and fol-
lowup processes.

Termnation of FAP Services in Spouse

Abuse Cases

5.35(a)

Policies and procedures exi st
that require termnation to be
based on docunentation includ-
ing current risk-assessnent of
the offender and victim and
acconpl i shnment of the treat-
ment objectives.

The CRC reviews and approves
all term nations.
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6.1

(e

P Y L e
o O
S— N S SN N

A case accountability system
exists at installation |evel
that includes roles and
responsibilities, policies,
procedures, and relevant

definitions for the foll ow ng:

Case nmanagenent process.
Rol e of case nmnager.

| nt ake.

Assessnent .

Case services and pl ans.
Case substantiation.
Case review.

Case cl osing.

Case follow up.

Case records.

A-57




: Y [N |P |E LLACTI ON REQUI RED A C
CALEERE E o |A |x TO MEET THE PSS |c o©
SECTION 6.0 S R |[¢c T M

T | E 1 P

Case Accountability in FAP (cont.) I |P O L
AT N E

L | T

0 E

N D

Case Managenent (cent. ) COMMVENTS VHO ACTI ON DATE | DATE

(k) Case confidentiality.

6. 2 | mredi ately on entry into the
system each case is assigned
a case manager.

6.3 Gui del i nes descri bing case
managenent process have been
devel oped and distributed to
all relevant mlitary and
comuni ty agenci es.

6.4 Case managenent is defined, as
specified in PS 6.4, Chapter
6, above.

The Role, Authority and Responsibility
of the Case Manager

6.5 The case manager, as specified
In the case accountability
system has the primary re-
sponsibility for case nanage-
ment services fromentry of
the case into the FAP system
to case closing.
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6.6 An intake service, that in-
cludes the functions specified
in PS 6.6, Chapter 6, above,

I|'s provided.

6.7(a) The intake service accepts
every report of abuse, deter-
m nes the seriousness of the
situation according to estab-
|ished criteria, and provides
either protection or informa-
tion and referral.

(h) Referral sources are notified
of the FAP’s deci sion of
whet her to serve within confi-
dentiality guidelines.

6.8 All reports of abuse and/or
negl ect are considered open
cases and receive case manage-
ment Services and an initial
assessment .

6.9 | nfformation from law enforce-
ment investigation reports is
considered in case review,
pl anning, and case status de-
term nation.
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Case or Service Plans (cent. )

6. 10

6.11 (a)

(b)

6.12(a)

All open cases are reviewed by
the CRC for case status
det er m nati on.

Time frames for the initial
assessnent and initial case
pl an have been establi shed.

The assigned case nanager
monitors the provision of

t hese services and reports
this information to the CRC

Case plans are devel oped and
revised, in collaboration with
the client(s), when appro-
priate .

Case plans are based on refer-
ral and investigative infor-
mation, initial and conti nuing
assessnents, outcone of the
the initial case plan and fam
Iy assessnent, and service
tinme franes.

Case plans are nodified as
changes in the case and con-
tinued assessnment occur.

—> 210>
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Case or Service Plans (cent. )

6.13

6.14

6. 15(a)

Al'l case plans are approved by
the CRC and inpl enented by
case mmnagers.

The CRC reviews, approves, and
makes recommendati ons on case
pl ans whi ch are based on the
goals of stabilizing famlies
and elimnating donestic

vi ol ence.

Cases are reviewed by the ap-
propriate CRC, in accordance
wth established criteria, at

| east every 90 days. Cases to
be reviewed are at ri sk,

active FAP cases, and cases
bet ween i nstall ati ons.

The case manager presents each
case and its progress, goals,
and recommendations to the

CRC .

The CRC nekes recommendati ons
to the commanders on partici-

pation and recomended adm ni -
strative actions.
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6.16

6.17

6.18

Service provision (mlitary
and community) and safety are
al ways nonitored by the case
manager, in accordance with

t he MOUs, and as specified in
Ps 6. 16, Chapter 6, above.

policies and procedures, which
ensure continuity of services,
f eedback and followup, exi st
for the transfer of cases.
These specify responsibilities
I n accordance with PS 6. 17,
Chapter 6, above.

The case manager inplenents

and oversees all case trans-
fers .

Case Closing

6.19

6. 20

Criteria exist for closing
cases as specified in PS 6. 19,
Chapter 6, above.

The case manager inplenents
all case closures.
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6.21

Case Recor

Criteria exist for the provi-
sion of support services after
the case is closed (followup
and aftercare, etc.)

ds

6.22(a)

6. 23

6. 24

6. 25

Policies and procedures exist
governi ng case records, as
specified in PS 6.22, Chapter
6, above.

Qui del i nes exist for case
recordi ng.

A case record exists for each
initial report of child or
spouse abuse. Each incident is
docunented in the record.

The case manager has prinmary
responsibility and oversees

t he devel opnent, docunenta-
tion, and mai ntenance of case
records .

The case record includes con-
tent in accordance wth PS
6. 25. Chapter 6, above.
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6. 26 A system exists for assessing
and nonitoring case record
cont ent.

6. 27 Policies and procedures exist
on client access to case re-
cords .

6. 28 All case records are stored in
a secure storage area.

6. 29 Case records are treated as
“confidential” in accordance
wth DoD Directives 6400.1
(reference (c)) and 5400. 11
(reference (d)), Service and
i nstallation guidelines.

6. 30 Case records for closed and
unf ounded cases are handl ed,
| n accordance with DoD
Directive 5400. 11 (reference

(d)), and Service directives.

Confidentiality of FAP Cases

6.31 Cases are treated as “confi -
dential” and only released to
aut hori zed sources,
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6. 32(a)

()

6. 33

6. 34

Policies exist on the invol ve-

ment of parents when a m nor
child is receiving services.

The policies do not violate
parent’s rights but the
primary concern is the m nor
client’s protection.

Policies and procedures exi st
whi ch ensure that personnel

di scuss with clients the pur-
pose of gathering information,
ci rcunst ances under which it
shal |l be rel eased, and oppor-
tunities for clients to check
information for accuracy.

Pol i cies exist governing per-
sonnel authorized to request
Central Registry information.
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7.1

7.2

The FAP complies with the

qual i fications and credentials
requi red of professional
personnel, 1in accordance wth
appl i cabl e DoD and Service
directives.

Per sonnel function as nmenbers
of multi-disciplinary teans.

Level -One I ntervention Services:

Prof essional Practitioners for Level -One

| ntervention Services

7.3(a)

M ni mum qual i fications exist
for professional practitioners
engaged in providing Level-0One
I ntervention services describ-
ed in PS 7.3, Chapter 7,

above.

Staff perform those services
for which they are qualifi ed.
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Per sonnel

7.4 M ni mum qual i fications exi st
for supervisors of profession-
al personnel as described in
PS 7.4, Chapter 7, above.

Level - Two Intervention Servi ces:

Prof essional Practitioners for Level -Two

Intervention Services

7.5(a) Qualifications exist for pro-
fessional s providing assess-
nment and treatnent services,
I n accordance wth pS 7.5,
Chapter 7, above.

(b) Staff perform those services
for which they are qualified.

Supervi sors of Level -Two Prof essi onal

Per sonnel

7.6 Qualifications exist for
supervi sors of professional
services in accordance with PS
7.6, Chapter 7, above.
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7 7 (a)

7.8

Wor k Loads

Policies and procedures exist
describing the criteria for
assigning cases and duties to
al | personnel.

Tine-task studies of all per-
sonnel activities are done
periodically.

Policies and procedures exist
defining the nunber of needed
support and adm nistrative
personnel .

7.9(a)

(b)

7.10

A victimcount is utilized in
est abl i shing casel oad si zes.

| ndi vi dual cases of victins In
a specific famly are cross-

referenced in the case records
managenent information system

DoD and Service wor k-1 oad

st andards exi st and are ad-
hered to in accordance with
the criteria specified in PS
7.10, Chapter 7, above.

'W

Il
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Supervision and Job Perfor nance

Eval uati ons

7.11

7.12

Supervi sion (professional or
admnistrative) is provided to
each staff nmenber.

Policies and procedures exi st
defining the m ninmum require-
ments for individual super-
vision in accordance with PS
7.12, Chapter 7, above.

Training and Personnel Devel opnent

7.13

7. 14

A personnel training and de-
vel opnent plan exists and is
devel oped annually, in accord-
ance wth PS 7.13, Chapter 7,
above.

A witten record exists de-
scribing the training and per-
sonnel devel opnent activities
for each staff nenber. This

i ncl udes information as speci -
fied in PS 7.14, Chapter 7,
above .
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(cent. )

7.15 A cal endar of training and
personnel devel opnent events
exi sts and is posted or dis-
tributed to personnel.
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8.1 A standardi zed, Service-
devel oped reporting formt
that is integrated with the
Uni form Service reporting
format exists for the regular
coll ection and anal ysis of
| nf or mati on.

8.2 Statistical records exist that
mai ntain an accurate record of
services provided and identify
recurring program problens.
This record includes inform-
tion as specified in pPS 8. 2,
Chapter 8, above.

8. 3(a) Service-aﬁproved forns that
present the volune and types
of services provided are
available to staff and are
utilized for nonthly and an-
nual statistical reports.

(b) Consi stent data collection is
pronoted by the devel opnent of
standardi zed definitions of
terns anong the Services.

A-T71




CATEGORY: Y [N |P | E ACTI ON REQUI RED A C
E |0 | A |X TO MEET THE PSS C O

SECTION 8.0 S R |c T M
T | E 1 P

Program Planning and Evaluation (cont.) | P O L
AT N E

L | | T

0 E

N D

Program Eval uation COMMENTS WwHO ACTI ON DATE | DATE

8.4 Program eval uations, in
accordance with PS 8.4, Chap-
ter 8, above, are conducted
periodically and regul arly.

8.5 (oj ectives that neasure ef-
fectiveness exist for all
contracted services.

° 15

6 A witten plan with related
policies and procedures exists
to evaluate, on an ongoi ng
basis, the quality, utiliza-
tion, appropriateness, and

ti meliness of services pro-

vi al ed.

Planning Efforts and Results

8.7(a) An annual planning process
t akes place that reviews pro-
gram progress, changing pro-
gram directions, popul ations
and patterns.

A-T72



—_—————————————

CATEGORY: 1 I S ACTI ON_REQUI RED A C
« |A |« TO MEET THE PSS C O

SECTION 8.0 R | : T M
T | °® 1 P

Program Planning and Evaluation (cont.) | > O L
AT N E

L | ¢ T

) E

i D
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()

As a result, a plan exists

W th specific objectives,
needs, and strategies. The
process includes iInput from
relevant mlitary and commu-
nity representatives, uses QA
information, and the plan is
avai |l able to Headquarters,
community, and mlitary

agenci es.

|
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